
Many air fi lters, in particular those with 

so-called synthetic media, lose their reten-

tion capacity after they have been in use 

for some time. This means that the air 

fi lter does not perform as promised by the 

manufacturer. At Camfi l Farr, we guaran-

tee to our customers that our air fi lters, 

with glass fi bre media, will never lose their 

retention capacity. We are so confi dent of 

the quality of our fi lters that we promise 

to replace free of charge any fi lters which 

lose their retention capacity during their 

service life, providing that the effi ciency 

result is confi rmed by a independent test.
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Effi ciency guarantee
for fi ne fi lters F5 to F9 

High-performance fi lters

At Camfi l Farr, we guarantee to our 
customer the following effi ciency performance 
of our glass fi bre media fi ne fi lters:

1. The reported fi lter class is always the real 
fi lter class according to EN 779:2002 (includ-
ing discharged effi ciency)

2. The fi lter effi ciency will be stable during the 
entire lifetime of the fi lter (+/- 15%).

3. Camfi l Farr promise to supply free fi lter to 
replace the failed 1/ or 2/ providing an inde-
pendent test confi rms our customer’s claim

If the product does not meet the requirements 
of the specifi ed fi lter class, according to 
EN 779:2002, a new fi lter will be supplied, 
providing that a test showing the effi ciency of 
0,4 μ on discharged media (used media) done 
by an independent test institute has been car-
ried out.

Guarantee terms:

• The product must only have been used in a 
normal ventilation system and not in any type 
of industrial or process ventilation unit.

• The deviation from the rated airfl ow, as 
shown in the data sheet, must not be more 
than +-25%.

• The constant operating temperature must 
not rise above the maximum fi gure given in 
the data sheet.

• The product must be fi tted so that it is air-
tight and the seals provided must be used, if 
necessary.

• The product must not be directly exposed 
to rain or any other form of moisture.

• The guarantee applies to fi ne fi lters in 
classes F5 to F9.

If a claim is submitted for a product, the 
product must be shown to be undamaged and 
a company representative must be allowed to 
inspect the installation of the product.

The claim must be accompanied by measure-
ments of the fi lter’s performance carried out 
by an independent test institute.
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